
Ward’s Wayfinder:
A Resource Hub for Rare Disease Families

Appointment Preparation Guide
Helping you get the most from each medical visit.

Before Your Appointment:

❏ Confirm time, location, and provider: _________________________________________________

❏ Bring insurance card and ID

❏ Have medical records and medication list handy (via portal on phone)

❏ Write down top 3 questions: 

1._________________________________________________________________________________

2._________________________________________________________________________________

3._________________________________________________________________________________

During Your Appointment:

❏ If possible, bring someone with you to help with practical tasks and notetaking

❏ Take notes or record (ask permission)

❏ Ask for plain language (non-medical) explanations 

❏ Use the space below for notes: 

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________

After Your Appointment:

❏ Schedule next steps

❏ Share updates with your support team

❏ Write down questions for your care coordinator/navigator: 

_________________________________________________________________________________

_________________________________________________________________________________

_________________________________________________________________________________
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